
 
 

Rapid Recovery Completes Refrigerant Recovery at 
Historic Hyatt Hotel in Palo Alto, CA 

 
Concord, California – January 31, 2006 – Rapid Recovery, a Contra Costa County based 
refrigerant abatement company, recently completed a project at the Historic Hyatt Hotel 
in Palo Alto, California, for Complete Decon, Inc. of Benicia, CA. 
 
The project completed by Rapid Recovery in December 2005 encompassed over twenty 
buildings, 95 refrigerated appliance circuits which contained various types and pounds of 
refrigerant.  In all, five different refrigerant types were recovered. Each refrigerated 
appliance was tagged with a sticker to show that the refrigerant had been properly 
recovered and documented. 
  
One of the concerns for Complete Decon, Inc. was it wasn’t known exactly how many 
refrigerated appliances were on the property not to mention the locations. Lonnie 
Whigham of Complete Decon said “The details were just not there as far as the 
refrigerated appliances were concerned. I needed someone who could search the 
property, identify and locate the systems requiring recovery.” 
 
Like many other contractors Complete Decon, Inc. is always looking for ways to improve 
jobsite efficiency. One of the ways they have begun doing that is by sub-contracting 
specialists for the refrigerant abatement on their projects. “I have utilized the services of 
Rapid Recovery on past jobs and found that they fill some crucial requirements. They 
provide me with very detailed documentation, the technicians they send to our jobsites 
are very professional in both attitude and attire, and they complete their portion of the 
jobs on schedule.” said Whigham. 
 
When asked about the role that Rapid Recovery plays on this type of project Matt Jahn 
of Rapid Recovery said, “Our job is to ensure that all refrigerant on these projects is 
properly recovered and documented as is required by law. We located everything from 
chillers and individual a/c units to freezers and drinking fountains here at the Hyatt and 
they weren’t all right out in the open. You really have to be thorough in your search. 
This jobsite is now refrigerant free.”  
 
Rapid Recovery provides refrigerant recovery and abatement nationwide through its 
franchise network.  Their customer base includes refrigeration and air conditioning 
contractors, refrigeration wholesale distributors, demolition and environmental 
contractors, DOD, landfill administrators, and in-house service departments for 
companies like K-Mart, Big Bear and Winn-Dixie.  They provide on-site refrigerant 
recovery, recovery cylinder evacuation, refrigerant disposal and documentation services.  
Rapid Recovery can be contacted by phone toll free at 877.372.7732, by email at 
info@raprec.com or via their web-site at www.raprec.com. 
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